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Technology Advancement Group', Inc. Career Opportunities

Position: SQL Database Specialist_Alexandria

Location/Department: Alexandria, VA / Technology Services Group®

Statement of Work: The SQL database specialists primary responsibilities will include the development and
maintenance of IVR scripts, several flavors of reports and other database administrative duties. This position
interacts with other developers, technical personnel, project managers, business analysts and other third party
vendors. The SQL support specialist is required to documents all activities related to the configuration and
implementation for all IVR scripts and reports.

Hours of Operation:
0900 to 1730 EST hours, Monday through Friday with the ability to work flex hours for tasks that occur outside

the normal Monday through Friday work hours of 0800 to 1700 EST hours. These tasks may include such items
as:

e Application upgrades
e Troubleshoot database or application issues
e Implement new functionality requiring a hardware reboot

Training:

It is understood that training will be offered at a procedural or process level. Training will be provided on an as
needed basis and may involve one of the following items:

e Hands-on application training
e Online application training
e Hands-on hardware component training
e Documentation, and Procedural review
e Shadowing of Telecommunications Advanced personnel
Number of Candidates Required: 1
Customer Approval Requirement: No
Security Level Requirement: Yes, IT2 (Application to be submitted upon assignment to duty)
U.S. Citizen Requirement: Yes
Period of Performance: 6months
Work Week: 40
Overtime Allowed: No
Place of Performance: 1600 N. Beauregard #100 Alexandria, VA 22311
Travel Requirement: No
Temp to Perm: No
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Preferred Skills:

Qualifications:

Mandatory skills
e 2 years Mid Level SQL Server
2 years Microsoft office applications
2 years of Windows operating systems
2 years Develop windows and database scripts/utilities/apps to facilitate proactive monitoring and other
business functions
Ability to be the primary contact for ad-hoc database reports and data analysis
Ability to obtain ADP level Il trust agreement
High School Graduate, or equivalent
Demonstrated strong verbal and written communication skills
Effective listening skills
Prior customer service experience 6 + months

Additional Skills
e Analyze software/issues to identify bugs and/or system modifications needed
e Develop database schema, stored procedures, functions, scripts and processes

Statement of Work:

e Work flexible hours to ensure coverage of all tasks and activities that occur outside normal work hours
0900 to 1730 EST hours Monday through Friday.

e Provide support for the configuration of several SQL databases
e Perform troubleshooting of issues that occur during and after implementation.
e Troubleshooting all configuration and application issues with the other DSC support teams
e Follow DSC procedures and guidelines
Demonstrate

¢ Knowledge of Windows 2003 server and Windows XP desktop environment
e Knowledge of Windows SQL server
e Strong customer service skills and experience with troubleshooting the Windows operating system

Individuals who qualify for and are selected for this position, and do not currently live in the area, must be willing
to pay their own expenses to relocate.

Working at TAG

Since 1984, Technology Advancement Group, Inc. has been an innovator in driving the IT industry to develop
new products and is a leader in advanced hardware solutions for the rugged tactical IT arena. Our objective is to
achieve the highest possible levels of service, delivery, and customer satisfaction consistent with our clients’
requirements. As a privately held company and not a subsidiary or division of any other organization, TAG is able
to proactively meet our clients’ needs while simultaneously building our employees’ careers.
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Culture

Our positions offer a unique opportunity to join a growing, dynamic company that is partnering with government to
help ensure national security. We encourage innovation, creative thinking, and team player attitude. Come work in
a professional environment that promotes corporate and personal growth yet fosters balance. Through your skills,
creativity, and commitment to excellence, you can contribute to our country’s national defense and have a great
time doing it!

Benefits

Competitive pay

Group health and dental coverage with prescription drug benefit
Employee life and Accidental Death & Dismemberment (AD&D) coverage
Annual vacation

Sick leave

Paid holidays

401(k) savings plan

Direct deposit

Credit union membership

TAG maintains a strong commitment to safety and requires that all new employees pass a drug test upon
employment. Random drug screens may be a condition of continued employment.

Equal Opportunity Employer

TAG is an equal opportunity employer and, as such, affirms in policy and practice to recruit, hire, train, and
promote in all job classifications without regard to race, color, religion, sex, age national origin, citizenship status,
marital status, sexual orientation, or gender identity. Furthermore, TAG will not discriminate against persons who
are veterans of the Vietnam era. Similarly, considering the need for reasonable accommodation to their limitation,
TAG will not discriminate against persons because of their handicap, including disabled veterans. EOE M/F/D/V

tag.com
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