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Models Affected:
1004698 (4000X2-HSP-M2M-A)

Model Serial Numbers:
143663-143667, 145245, 145246, 145403-145406, 145444, 145448, 145464-145467

Details:
Quad Port Graphics Card causes resource issue while in post. While utilizing Brandon SCSI DDR
Motherboard with BIOS 18 as defined in the original Configuration supplied and approved by the
customer.

Component Part Numbers
1) 1004938 Quad Port Xentra Video Graphics Card
2) 1004305 LV 2,8 Non ROHS Processor Supporting BIOS 18
3) 1004264 Brandon SCSI DDR M/B

Solution:
BIOS CMOS FUNCTIONS NEED TO BE SET AS DEFINED BELOW.

Rework Instructions:

1) At Post enter CMOS Settings
2) Change and Save as directed below.
e BIOS needs to be set as follows for loading and support
0 Advance Menu — Onboard NIC 2 ROM DISABLED
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